
Complete Guide to Prepaid Meter Codes in Kenya (2024 Update) – CIU Codes, KPLC Smart Meter
Codes & PDF Download

Prepaid meters have become the standard electricity billing method for homes and businesses
across Kenya. Whether you are using Inhemeter, Conlog, Clou, Actaris, or other KPLC-approved
meter models, it is important to know the correct prepaid meter codes to check your balance,
retrieve your meter number, troubleshoot errors, or pair your meter with a Customer Interface Unit
(CIU).

At Moffam Electricals, we handle hundreds of calls from clients who struggle with failed token
loading, CIU not responding, meter pairing problems, or repeated error codes. To help Kenyan
electricity users, we have prepared the most comprehensive prepaid meter codes guide, including a
downloadable Prepaid Meter Codes PDF.

This PDF covers everything you need, from KPLC token meter codes, commissioning codes,
troubleshooting codes, tripping codes, pairing codes, and meter number codes, to how to check
your KPLC meter number instantly.

---

How to Check Your KPLC Token Meter Number (All Meter Brands)

Conlog: Dial #100#

Inhemeter: Press 000

Clou: Enter 100

Actaris (white or black): Use 065, 804, or 99

Universal Code: Some meters respond to Enter → 00075 or Enter → 55555.

---

1. INHEMETER Prepaid Meter Codes

Pairing Code: 59698686 MNO

Commissioning Codes: 1275, 4194, 1448, 6450, 5970

Troubleshooting Code: 095

Tripping Code: 0000 0000 0001 5099 7584

Meter Number Code: 000

Last Token: 049



Recent Token: 49

Total Energy: 002

2. CONLOG Prepaid Meter Codes

Pairing Code: #036# MNO

Commissioning Codes: 1275, 4194, 1448, 6450, 5970

Tripping Code: 0000 0000 0001 5099 7584

Trip Code: 001

Meter Number: #100#

Recent Taken: #251#, 49

Total Energy: #076#

3. CLOU Prepaid Meter Codes

Pairing Code: 1593570 MNO

Commissioning Code: 0028 8230 3762 8593 2100

Troubleshooting Code: 095

Tripping Code: 0000 0000 0001 5099 7584

Meter Number: 100

Recent Token: 200

Remaining Token: 01

Total Energy: 004

4. ACTARIS Prepaid Meter Codes

Pairing Code: 1807 5773 902 MNO

Commissioning Code: 0000 0000 1375 7317 3770

Troubleshooting Code: 806

White Meter Tripping Code: 0000 0000 0001 5099 7584

Black Meter Tripping Code: 868

Meter Number (White): 99

Meter Number (Black): 804, 65



Last Token: 817

Recent Token: 830 or 818

Remaining Token: 75

Monthly Consumption: #14#

Total Energy: 800, 801

---

KPLC Smart Meter Activation Codes (2024 Guide)

Common activation codes include commissioning (1275, 4194, 1448, 6450, 5970), troubleshooting
(095, 806), meter number retrieval (#100#, 000, 100).

---

For full assistance or support:

Moffam Electricals

Phone: 0790 384 109

Email: info@moffamelectricals.co.ke


